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Backyground

Orver the past fow vears, definttive FBI name checks therealter reforred 1o as name chocks) have
heen mandated on several form types as part of the offort to ensure that wymigration benefits are
srovided only (o these individuals whoe are cligible. Name checks search FBI administrative and
ipvestipative files based on the naume and date of birth of the apphicant. These Chacks have proven o
be an effective tool In the Wentification of potential threats t0 owr national security and m providing
other relevant information that may affeer the eligibility of an applicant for a benefil, This
memorandum explains existing policy for domestic operations regarding name checks 1n order 16
provide all employees with a thorough understanding of this specific type of hackground check and
of how the mmi affeet the adjudication of applications {for immigration benefits. In addition,
several polioy changes, which are explained in more detail later in this memorandum, are being
mstivied i the Dllowing areas:

i, srect Date of Birth (DOE) -~ A new name check is required o7 year of birth
hdﬁ%ma or discrepancies.
O g A name check response ean be used for multiple apphcations i the
wm@ we iy not more than 13 mon ?zw i,
3. conexis - Unly one defintive response 3 nocessary per application or within the

i S-month validity peniod,

wiww.asingey
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¢ - Mandsmus Hlings will no longer be routinely expedited, The joss
ofus or other subsistence, however, continug 10 he o bagis for routine

expuditious processing,

is memorandum shall not apply to adjudications of 1-589 and 1-881 apphbeations by the Asvium
Division, which s E afl continue o be governed by the relevant seetions of the Idennty and Security
ngm Procedures Manual, This memorandum also does not apply to adiudications of 1607 waiver
s Sl overseas ineoniunction with Umnmigrant visa processing, which are subject lo

hrecks, and mosome cases SAG clearances.

{eneral Mame Check Process

A definitive name cheek is required for the following form types: 14483, 1589, 1-601, [-687, 1-69K,
P-4, Name checks for Form 1192, Application for Advance Permission to Enter as
pimimigrant, are still required and will be porformed if the form s fled with USTIS, A case may
be &iv*%m iéai‘%;i%%ij {, adminsiratively closed, withdrawn, or referred to mmsugration court prior (o
: o the final results of 2 name cheek, but offices may only exercise this ot ion i they
implement a post-audit system 1o monitor for the completion of the name chegk’. A completed
name cheek or an initiated cheek is required prior to the issuance of a Notice to Appear™. A name
check s not reguired for a Mative American who s being sccorded permanent resident status under
section 2RY of the Immigration and Nationality Act. Most name checks are %mziﬂfsii through data
eniry ol case mformation into the corresponding processing system. CLAIMS 3/ CLAIMS
Mnmireme mtiate nume checks for 1483 and CLAIME 4 inttistes name i:h&:&:za., fx j
w checks for 16875 and 16985 must be mitiated wsing a manual spreadsheet provess
and m attachment B. An 1601 name check will generally be completad by tfm: 35
485 name check. However, an 1-6071 s fled independently of an adiustment applic
nume check must be mitiated using the manual spreadshest process discussed later i s rhemo
The manual spreadshest process may aiko be used 1o inffiate name aézeck% %;?m twere not fa*.hz:-z“ 8
i3 stems. Mowever, there are additionad ares :

o F

;

aved by amtomaied &

reguire further guidance as Bllows:

Name Fariall

Nami: checks are vonducted usimg an applicant’s name and date of birth, as listed on the ;gygwé cation,
Adias subroissions and spedimg vartations do not reguwre a separate cheek. Names are searched n
?m wio M umz?mm? NS, %K%iim‘mm the order of the firgt, middle, and last numes, as ’»@:c:%a #8
i the first and last names, first and middie names, eiv (Bhis s referred 10 a8 an
. the clck searchl Ehm:s:.z’-‘a this process. the PBI automatically repositions the numes
submitted and the check will match againgt the primary name on record as well s any aliases,

For example, if the name subraited were Jose Garein Rodnguer, the llowing names would be
checked putomatioaliy:

O IO

o memorandum utied Seg
d

ept for A0 fed oversess in coniunction with munigrant viss apphoations,



fose Carca Rodripuez
Jovwe Rodnouoy Garis
Ioap Garcia

1y
i 3Ei [

Jose % iy

0
s
et
i
=
i+
[
-
el
oy
o
=4
EE
m
\
[,
e
-
o
%

Garcia Rod s‘i‘guc;i
Rodrigues Jose Garcla
a{ wdngues Garcia Josg

ey Jose
Rodriguez Garcia

The name check automatically fncludes a phonetic search and retnieves records with simibar spelling
artations foop. Rodriguer = Rodrigues), Due to these search methodologies. name checks shall not
be resubmiticd because of misspellings or use of alias pames.

e

wr or dincorrect Dale of Birth (DB}

The name cheek also meludes an automatic variation on the DOB that is submatted. The DOB s an
i pm'?,m pmz’m v vahue used by the FBI in the name check process. The check includes o search on
o e » of mrﬂ} 4% Weiz a% an L%mﬁd@é %f;m‘d‘ on ?1‘2(: year ui ?m th. This methodology

- ; dayv and the month may be
: g.xw:;ii i;\ms{} f}i%:»:;a“szgaﬁcécx witinn the iiei}" and 13}&%&&%} of birth doonot w
rssion of o name check and & pew name chock should ondy be itated 1 the vear of both
mearrect. 1Fa new name check is required, the manoval spreadshest process must be used.

of Place of Rirth {POB):

The POR & a0t used as g value m the initisl stages of the name check wrocess, The POR i usod as

’ fcator ar matching value i the leter part of the name check process for only those
cases that are returmed with an inittal response of "pending.” See Attachment A or more
mformation.

A nber:

o Irce

sing

o conducted using biographieal information ra’:i'ﬁzi ng 1o the apphicant, The Alien
Nurpher (A-numsbery s not used s g veriable mthe FEPs process. Therefore, name
med with an ingecurate or missing A-oumber are vahid and should not be resubmitted

i g new cheok,

{n instances where the FBIQUERY system reflects an inaceurate A-number, the system may be

corrected hy providing the following information to vour respective regional office or service conter

point of contact:



v 4 hecks

Annlicant Name
RS

Coreect A-number

umiher

Freasoni) for reguesting an A-pumber correction

{neorrest

2l o ffices and service centers should submit A-nurriber correction requests via bemail to the

e § it Headquariers” Office of Field Operations, presently Pam Wallace.
i H 3

A Limis:

ey checks are required for appheants ageld years and older at the time of adjudication oy all

s above-Hsted form }’_@ﬂﬁ{g except Form 1-485, which has an upper age Hmi, CLAIMS 4
processes rame check reguests for applicants age 14 years and over {no spper age limit) while
CLAIMS 3 submits name check requests for apphcants between the ages of 14 and 80 years. The
apper age limit of 34 years can he misleading in that a name check s copducted ondy o the
applicant’s 80™ hirthday falls on the same day that the USCTS name check wrility is performed. 1¥an
applicant is 80 years and a day, a pame check will not be performed. Until a CLAIMS 3 sysic
modification to remove the upper age Hrit can be performed, the upper age Hmit of 80 vears will
comain in offect. For the purpose of the name cheek, the upper age imit of 80 vears is defiped as e

date the applicant turns 80 years old. Further, if an applicant is less than 14 years of age at the tune

o filine but tuns 14 vears old while the application is pending, then a name check s roouired. 1
e E H e d
new name check is required, the manual spreadshest process must b used.

i

1 Beriod:

A definiive (No Record "NR” or Positive Response “PR™Y name check response is valid mdedi
for the application for wiich it was conducted. 1fa defipitive name cheek response 15 used fo
suppart other applications, the name check response is only valid for 15 mont fis from the Fidl
proeess date. For example, an [-485 is filed on fune 1. 2004 and a definitive name check response i
processed for that apphication on Mecember 1. 2004, The 1-485 is denied on February 15,2 ' X

I 5ct
. filed for the same applicant on May 13, 2005 The Diecembor 1. 2004, FET response

tech on February 15, 2003, even if another name check has been mmtiated.

1iw 2" . S 4 42 A
o umod forthe T-00

iowever, final adjudication or naturalization must ocour within the 15-month validity period or 8
new name check will be required. Additional information, mcluding a set of frequently asked

guesiions, s included n this memorandum as Attachment A,

Phificare Heguesis!

sy snstances, duplicate name cheeks are initiated for a single application, The causes for
nle name check requests are primarily systoms Issucs oF resubmission requests made by locad

sFfees in an offort to facilitate a name cheok that is already in a “pending” status, Duplicate
reguests for the purpose of resolving “pending” name cheeks must not be initiated. Duplicate
roguests do not facilitate the resolution of “pending” name checks and only add to the backlo

In

3

el

addition, dupBicate requests fora single application result in multiple name check responses being

e Ospratiang Instroctions 105 HL




R NN P
LU WO S SO0 S ¥

posted o the FBIQUERY system. Often, a final response will be received from the PRI and posted
to FRIOUERY, but because duplicate requests were made there are additional “pending” responses
i the svaien. Onldy one definifive response s necessary and ad'ud%oaiézész midy contiue 1o s
imstances whore a final FBI mspwsw s bui processed, and is within the 15-munth validity
mﬁ. even though additional “pending” responses remain uﬂr&a‘ihﬁ for that application.

A manual spreadshest is gvatiable to domestic offices to be used when a nam'* sheck cannot éa{-:.
performed or was not initisted by one of the autornated systems. The local offices send ?‘% a
spreadshects 1o thel vespestive regional offices on a weekly basis a8 needed. i
Scz"aﬁégﬂ Centers forward the spreadsheets 1o designated points of contact in Headguarters zﬁfzm of
Freld O LIJHU@&\ o1 'z‘nimt{: U*@ name checks with the FBL The il response should appear in
FiL é RY within forty-five {45) days from the date of submission by the local office. Bee

Arta Jzi.ﬂe;;;}i Bior mﬁrz_i,gi :»‘pa wdshwt mstructions and a sample spreadsheet,

There are several situations that may necessitate the initiation of a check cutside of the normal data

Cnlery Drogess

1 An applicand tams Burteon (14} years of age during the ime his/her case is pending
and, therefbre, requires a name check 1o be completed.

2 NODATA” response cases: [fthe FRIQUERY system shows “NO

DATAY for a case more than ninety {90) days after the date the infbrmaiion was

entered ato CLAIMS 3/ CLAIMS Mainframe or CLAIMS 4. Ha name check

request was submitted through the spreadsheet process arxd H:E%{E’i"v’ {903 days have

sed without 2 response posted m the datgbase. the local othice should conta

sgional or service cepter point of contact in order 1o verily that the name was
included on the weekly report submitted to HOQ. it is verified that the name check
was included on the submission (o HO, the regional or service contor p&"am{ of contact
should report the missing name check 1o the HO point of comtact. 1 the nam '
carmot be verified as having been forwarded to HQ, then the lbeal office will
resuhmit the name check request on the spreadshect to their regional or service center
ponnit of coptact.

'
Lo

b by enien
<1 ingn

need 10

3 CERRORT response cases: [TFBIQUERY shows an "ERROR” response, the oflice with
the case swist resubmil the case dats on the manua! spreadsheet iFthe error has not been
vorrected m 3 davs.

4. Priorio issuance of an NTA if an FBI name check has not been inttiated.

N

Cases with significant and wmp{: bing issues can have the name check expedited. Cases that are
sanply "oid” or the sublect ofa wnya&fsiﬂﬂai wmquiry do moi quality oy an expedited name check
unless one or more of the expedite oriteria are met.  An expedite can be requested by an office
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2. <o not covered ander the provi
el applications affected by sunse

“ompeliing reasons as prova ided by the ro

s o Boomal S curTiy henafis or other subsistence i the n.&ﬁ;mﬁmﬁ.wwmﬁw%m%

PHrector

nger routmely troated expeditiously.
Fspedite processing 1 deme vin fax 103 designated headguarters s potnt of contact, HO wil
response o the initiating office. which will serve as evidence that the name check was con
The fax will be annotated with the final response from the FBL. There may be a delay of.

_z.,m the XWMQM IERY system with the results of an expedited m checl. Howe

t
upda

ase s acceptable ot %E»m wation purposes and should be placed with fhe
. m:. additional informat v regarding expedited name mymnw&, bxp wmm
d 1o the attention of Pam W mmmmw at 202)-272- 1008,

einl renository for nume check TESpONSES 13 the FBIQUERY sysicm, incaied ons
o ﬁm& y Mational Systoms. A USET CAN ACCEsS xm narne oheck m% s .
me fm.m or WN, APS gh-mend. ot from the TS syster by pre

o should initiate a query in the name Mwwmnwaﬁ%ﬁmawﬁmﬁmmy%mx,:nmmz:”w,m, ?_3_
y ot the applivant. however, 8 search can also be intt iated by zm.m? the name and date of
ern \KQ ving the system by name, s warcmm%rm&ﬁw 1o broaden the ch by ghanging
o ©F or Full™ to “P or Partial” .,,ﬁ\.w ame check & R.m,m.wmw w0 will provide one

audts i response § w?a All pame responses from the FBLS vith
or December 1, 3 32 a ; ”Emmn@ Mmr system default s o display the
{ahie below is 2 SYNopsis am the specilic godes thal a usor will s 1

cheek datal

FRIQUERY System Hesponses

m.}x.h“w.

NER “er Record proceed with the adjudication 3 the application,
A printout of the FBI respense or the “mmmﬁw
expedited response must ha included in the case

file,
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Positive Kesponse Ar FBI report was sent 1o HO FDNS and will be
forwarded 10 the locatoffioe. b i} M:z & forwards
the report to the offics shown as the File Control
Office (FCO) in TI8. Do not procesd with the
adiudication until the FBI report has been
revicwed by the adiudicator and a detepmination
made based on the content of the repon.

IS8 Pending The Fi has not completed the background check.

Fxeept for N-400 applications’ | an inferview can

] be conducted, but an approval cannot be rendered
antil a defindtive response {either NRE or PR has
heen received from the FBEL A case may be dened
or withdrown ifthe office unplements a post-andn
SYsIem.

P

Error The name check request could not be processed
due to formatting or code ervor. Do not proceed
with the adiudication until 2 definitive response
has been recetved from the FBL %f" h grror has
1ot boen corrected i 30 davs, the office should
subinit g manual name check vemg the menual
spreadshedt process,

/3 Duplicate The ¥BI previcusty processaid the name check,
The original response should be displaved m the
name cheek responsc database either under the
same A# or under the same name/DOB. oo
orignal response can be found, the "Duplicare’
response can e used inits place. Inthe
Duplicate” response, the final response
information will show the date and the response on
the right side of'the "FBI RESPONGSE
INFORMATION section. "FNT moeans final
response and it will be followed by the dete and a
code for a No Record response (NR) or a code for
a PENDING response (l or [

RO Roguest Cancelied The name check reguest hus been cancelisd

it

PN Enknpwn Response T i actually 2 POSTTIVE response and follows

BRLER AT IN A

Scheduling Follow-Un Memo, dated May 22, 2006,



the action of “PR” above, The UN code appears
hecause g npow Code was added by the FBI that s
not metuded 3o the USUIS conversion tabies.
Theretore the system defaulls fo UN or Unknown,
The HO FRIQUERY systom technioal team has
been tasked to correct the response information in
the system.

Mo Dats Found The guery provided no information that & name
check has been mitinted. ¥ vou checked by AY
vou showdd slso scareh by the name/DOB. Chang
the “F7 o g UPY in the NAME SBEARCH feld o
the lower part of the FBI OQuery sereen when
guerving by name/DORB. 1 after 90 davs from
the data entry dare of the case, or 1F 94 days after
the name data was provided on a manual
spreadsheet, the database st shows “no data’,
then the case information should be submtied {or
resubmitted} using the manual spreadshest
process.

resporme codes Bsted above are not necessartly the actual response codes returned by the FBL
gses mmany different response codes but for purposes of consistency and simpliogy, US
consolidates the original FBI responses into the codes noted above. On occasion, primardy with
e chieeks and duplicate responses, the internal FBI response code will appear in the
SUERY database. The thllowing codes are considered NO RECORD responses: NI, NP and
NE. The codes DS, RP, OO0, and BY, are considered POSITIVE RESPONSE results and offices
must wall Hr a report fom FOONS, Addtional information regarding the proce
explained later i this memorandum.

SE8 SUPPOTImY

e
x‘f'{_}.%z

I mstances where the pame check produces a positive response, a report detailing the information
contained in the FBI record is returned fo USCIS and, ultimately. the report s forwarded (o the field
office or service center shown as the A-file File Control Office (FCOY in the Cendral Index Syst
(UIRY), Priny o b 2004 the munigration and Customs Enforcement (1CE) Law ;,ﬁi)imj
Support Center (1 yisrwarded FBT G-323 positive responses 1o the Neld offices and serv
conters, but on June 7. 2004, the HOQ Otfice of Fraud Detection and National Sec sg:
assumed that responsitaliny™. Al FBI reports are sent 1o 1O FDNS for prelimis
heing forwarded to field oifices and service centers.,

211

TING Processing of Positive FBI R




PRI MName Cheoks
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[ 349

HO FDONS will contact the third agencies wlentified by the FBI for the fles reforenced in the FBIg
sositive response recond, unless the third ageney is wentified as o local agency i respect to the |
USCs effice. Further, ifFDNS determines the FBI report includes information relating to Mational

Securrey, the case will be referred to the National Securdy Adindication Unit,

Homore than 90 days have elapsed afier the posting of a “PR” result in the FBIQUERY svstem
without a report being received, and the office is the FOO as shown in CI8, the office should contadt
HO FDINGS 1o mnguire about the status of the PR record. Offices may contact My, Robert Kruszka at
HO FDNS via Eomad

Flardoony Responses)

Hardeopy responses are accepiable {or documenting the name check results, Tn nearly all mstances.
hardeopy responses will be used for expedited checks, but hardeopy responses are not imited o
expedited cases.

Points of Contact
CGuestions regardmg this memorandurm should be directed through sporopnate supervisory and

operatonal channels to the attention of Greg CUollett, 202-272-1023, HO Field Operations. Logal
offices should work through thew regional effices.
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ATTACHMENT A

Freguently Asked Questions Hegarding FBE Name Uheeky

Wit do |de 1fthere is an N oand an IP7F undate 1 the FRIOUERY svstem?

Cat i iy

itiple records appear for the same application, only one definiiive response is nec

ERRATY

eontinue o those instances where a final FBI response has been recpived
even though additional “pending” responses remam unresolved for that name. [ikewd

definitive ¢ response may be used with another application if final adjudication occurs within 15
wonifs of the FBY process date. Apphestions can continug (o he da,nm% dismussed,

schministratively closed, withdrawn, or re
than the name check. but only
completion of the name check”,

erred w0 immigration court because of res
if the office implements a post-audit system (o monitor

At the tme of fnal adjedication, or at time of oath for naturshzation appheants, the
FRIGUERY system shall be checked again to determine if any “pending” zi,xpi;smc have
subsequently resulted ina “PR In instances where 2 “PR” is returned, adiudication s
cease and offices are to follow the gurdance provided i the memo relating W positive

FRSDOTIERGS,

1apnlicant’s primary na

changes between the time of Nling ane

the time of ai urlicat]

name peed © have 8 naimne

cheek conducied prior to an anproval adiudicasty

N USUT does not need 1o conduct @ name chedk on the applicant’s new name.

oo Lo DO inthe svstom is wrong?
For nnme ohocks inttiated by automated systems {TLAIMS 2 CLAIME 4 RAPYY and

name cheoks submitied on the manual spreadsheet, the FBI searches the entire year

submitted date of buth, For example, if a date of birth & March 1, 1980, the FBI u-zg%

search for all dates in the vear 1980, Therefore, i the vear of the date of birth 15 incon
should resubmit the name via the manual spreadsheet using the correet vear of the date ol hinh

Stared another way, if only the month andior the day ofthe date ol birth are inco

For expedsfed

<ot reguired.

!

me checks that are faxed (o HO md manually checked af the FBI the

search the date of birth provided and also do a search by LSQ?%E?’_&E the day and the mor

date provided, The FBL will not search the entire birth vear for these expedited
exampie, 1f an cxpedited name check has a date of birth of March 10, 1980, the FE

search using o date of birth of October 3, 1988

the corrected date oPbirth, w

fete of hirth does not mcet the ghove guidelines and g new name check is nead

w should resubmit the name using the correct date of bivth «

Reier 1o memorandum tided Closing of Cases with Pendisg Law Boforcoment Checks, duted April 5. 2004
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spreasdsheet or, 101 an expedited name check, via fax to the HO pont of contact lor

expudited name checks,

What do [ do i the applicam’s A-sumber is wrong i the FRIQUERY svsteny!

The name scarch is based on the name and date of birth of the appheant. i1 a record can be

located in the name check database using 2 name/DOB search, the record can be used. Name
checks performed with an maccurate or missing A-nuaber are valid and should not be

resuhmiited for o new check. See page 3 and 4 of this memo for information on how (o submait

an Aenumbr correction.

What do do of the applicant’s Place of Birth is incorrectmissing?

The plece of birth does not need o be displayed m the response 10 make the response valud
The FBI does not consider the POB w the indtial query so i the initial response Fom i;% ¢ FBl
No Record, the POR was not needed. 1 the incorrect POB was submitted and the mitial
response s PENDING. a new name check 13 required and the manuval spreadshest process musl

e vsed,

What do | do if the applicant™s name 18 mussnelled in FRIQUERY?

‘&‘l’!
search engine combined with g phonetics search logic that takes into account mi

isspelled names are not required to be re-run, The FBI uses an “sround the clock”™ name
welling:

pame variations, and alias names. This means that all probable varistions ol a name are
cked 1o elude spelling and the ordor of names,

4
[

Tiogs g name gheck expre?

1

A name chook wm«mw is valid indefinitely for the application for which it was conducied. In
dedition, a definitive name check response may be used to support other apphications but, z"a'%“;_:;:sz
gsed for another application, the response 1s ondy valid for 15 months from the FBI respons

Priorio June 7, 2004, the mmigration and Customs Enforeement (1CE) Law Enforcomoent
3 LESCY forwarded FBLG-325 responses o the feld when the name a%‘-a

Swee fune 7. 2004, the HO Office of Fraud Detection and Mational See
é::i'zmeé that f‘a‘:ﬁ;g?mésibéiﬁ}ﬁ. fm ac {xﬁ*(‘éi’i;}i fnéuzm mun n‘&:r £ 33';;: {.,Ecm%;;:z*

¢ FB!
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I more than 90 days have passed after the posting of a "PR” result withowt 2 report being
vecetved angd the ofhee s the POO as shows i CIE, then the office should contaet HO FDNE
to inguire abour the status of the PR record, Offices may contact thelr regional or service
venter point of contact for assistance n requesting another copy oF the PR report, i that s

recpuired.

ral months; should | resubmit it7

No. Although some cases seom to take an inordinate amonnt of Hime to move fom 2
PENDING response 10 a final response, submitting a second check will actuaily deley
clearance. Check with your supervisor o determine if the case warrants expeditious

DIOOCHEHIL,



